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Abstract: 

Ethics of communication with people in the light of the Holy Quran 
  Praise be to Allah, and prayers and peace be upon the Messenger of 
Allah and his family and companions. 
  This research deals with the ethics of communication in the Holy 
Quran. The importance of this topic lies in that it has surveyed and 
catalogued the discourse etiquette as they are deduced from the Holy Quran.  
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The benefits gained from abiding by these communication ethics have also 
been highlighted. This research is also important because it deals with the 
solution of the problem of not observing these ethics among the Muslims of 
today.   
    The research consists of an introduction and three sections which 
include: the ethics of communication with the Prophet in his life and after 
his death, the ethics of communication with people of respected positions in 
society, and the ethics of communication with the general public. Finally, 
the benefits of observing communication ethics are discussed. The major 
findings of this study are:     
١. Care of Holy Quraan about manifesting the ethics of communication with 
people and the importance of these ethics.  
٢. bserving the ethics of communication with the Prophet  after his صلى الله عليه وسلم 
death. 
٣. Observing the ethics of communication while addressing the people with 
respected positions in society, specially parents, rulers, and scholars. 
٤. Clarifying the ethics of communication with all people: Muslims and 
non-Muslims; believers and disbelievers.  
The study concluded with the following recommendations: 
١. Necessity of including the ethics of communication and dialogue in the 
curricula of education at the primary, secondary and university levels. 
٢. Directing  preachers to raise community awareness of these ethics in their 
speeches 
٣. Actual practicing of these ethics of communication by: preachers, 
teachers, and parents to set good examples to students and the rest of the 
community. 
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